
K E E P I N G  Y O U
U P  T O  D A T E
W I T H  T H E
C A N B E R R A
R E A L  E S T A T E
M A R K E T  A N D
A L L  T H I N G S
B A D E N O C H
R E A L  E S T A T E

 

May 2020 marks our 23rd birthday! We wanted to take this opportunity to
thank our clients for their loyalty and support without which we could not
have become one of Canberra’s leading property management and sales
teams. In our time in the industry we have seen the introduction of GST,
made it through the GFC and now experiencing the global pandemic of

COVID-19! There have been plenty of ups and down and we have enjoyed the
journey so far. We look forward to servicing you for many more years to

come.
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NEWS UPDATE



In my 35 years property management experience the COVID-19 pandemic has been the biggest
challenge by far.
 
COVID-19 has presented many challenges both globally and closer to home. Since the initial lockdown
in late March we have adapted our property management skills to change with the times. Many
tenants, as well as landlords, have suffered financial strain from the virus.
 
For those landlords whose tenants have been affected, we thank you for your patience while we arm
ourselves with as much information as possible to work toward a satisfactory outcome for all parties.   
 
In the past 2 months I have been so proud of all our teams still achieving strong results, maintaining
their high client service level and the empathy and patience they have shown not only our clients but
each other. 
 
It’s tough to predict what affect (if any) COVID-19 will have on the market. If you wanted to discuss
your property or your portfolio please feel free to contact myself heather@badenoch.com.au or
Symon symon@badenoch.com.au as we are happy to discuss any questions or concerns you might
have.
 

A note from Heather

Get to know our team
Jodie Robinson – Accounts Manager
AKA Accounts Superstar AKA Super Mum AKA The soul of BRE
Many of you would know Jodie if you have reached out with a question
or concern about your rental account. Nothing is too much of a hassle
for her and we love her calm approach to handling the complexity of a
rent roll as big as ours. 
 
 

Here’s a little information to get to know her a little more!
 
Hometown:   Pambula, NSW
Where is home?   Canberra these days
Favourite food?   Cheesecake
Favourite place in the world?   England/Scotland
Pet?   I have 2 dogs. A 10 year old Beagle named Hudson and a little Boston Terrier x Jug
named Zach who is around 8 months old and is absolutely crazy!
Favourite saying:   “Tell him he’s dreaming…” The Castle



Market Data

 

Comparison data 

April 2020

Allhomes data shows the average days on market for April, which are not too different to
those seen in February across many sections of Canberra.  Despite the restrictions imposed

due to the pandemic, properties are still selling.

February 2020



Market Data

 

According to recent data from CoreLogic, the week ending 10th May delivered a final auction
clearance rate of 59.9%. This is a jump from 47.5% in the previous week, and a good improvement
on the low of just 30.2% only four weeks ago.
 
 



Anniversaries in May 

Badenoch News

This month we celebrate two special team members’ anniversaries at
Badenoch Real Estate. 
 
Lisa Favelle is our Business Manager and ensures the behind the scenes
of the business runs smoothly. Lisa has been an integral part of the team
for 2 years and no doubt for many years to come. We love Lisa’s tactical
approach to problem solving and her ability to juggle her work-life
balance so well while being mum to two growing young boys. 
 
Eva Bustamante Gonzalez has been with our team for 12 months. In her
first year with our team she has completed her traineeship, her
Certificate IV Property Services and has been promoted from Inventory
Officer to Sales Administration. She has accomplished a lot in her short
time and we cannot wait to see what the future has in store for this
bright, young star. 
 
Thanks to both Lisa and Eva for their commitment to our team. We love
working with you both!

‘Property Management client: "Badenoch have managed my property for 6 years and I found the
standard of service extraordinary.  Their communication was regular, clear and always proactive so I
could make decisions on issues as they arose. I was presented with options and I never worried over
any aspect of the management. I highly recommend their professionalism."
 
Recent seller:  "As soon as Symon sat down for the first meeting regarding the sale of our house we
felt that he was fully prepared to be our agent. He gave a clear & concise summary of the current
market, where our property sat in the market, and what we could expect in the coming 12 months.
 
Throughout the sales campaign we got regular updates immediately after opens and at all times felt
fully informed. Throughout the process Symon made you feel part of the sales team, not just the seller
on the side lines... Come auction day Symon achieved a result that was well above what we were
expecting, but was the upper limit that he had mentioned at that first meeting.
 
This was not the first property that Symon has sold for us and it will not be the last either!"

Kind words from our clients

Lisa Favelle

Eva Bustamante Gozalez



Opinion
Symon Badenoch 

 

Is Allhomes.com.au your only option?
The website ‘Allhomes.com.au’ has been synonymous in the ACT with rental and sale property searches
for 20 years.  As of earlier this year, a new contender (Zango.com.au) hit the online market in
competition with the power house hitting the Canberra public hard with bus advertising, radio
advertising, ice cream trucks and across social media. 
 
The response to Zango has been positive with buyers responding well to the site’s
easy directory and slick presentation.  Up until the launch of Zango we found approximately 70% of
enquiries were derived from Allhomes.com.au with the remaining 30% enquiry stemming (mainly
interstate) from Domain.com.au and Realestate.com.au. 
 
Zango has now brought strong competition to the local market.  So what does this mean if you are
selling? It means you now have options. Allhomes charge $1495 for a listing whereas Zango charge
$299. You may decide to use both to ensure complete coverage or select one only.
 
RECENT CASE STUDY - 15 Guginya Crescent Ngunnawal
 
We listed 15 Guginya Crescent Ngunnawal during the COVID-19 Pandemic.
 
Our sellers were nervous about testing the market so we discussed a number of marketing options and
executed the following plan: 
 
30th April – Property listed on Zango.com.au
7th May – Property listed on Realestate.com.au
9th May – Property open by appointment to over 15 groups 
11th May – Offer secured $10k above asking price
22nd May - Contracts exchanged 
 
This was a low cost, low risk approach to test the market. A great example of how a tailored approach
can still achieve a strong result. 
 
At Badenoch Real Estate we will always support what is best for the client and this may still be listing on
Allhomes.com.au but we will also discuss all options with you.
 
If you are thinking of selling, please feel free to get in touch to discuss how we can tailor a package to
suit your property.



Opinion
Heather Badenoch

What happens if your tenant passes
away while under tenancy?

 Whether the tenant is a sole tenant or whether there is more than one tenant on the lease
 Whether the tenant passed away in the property
 Whether the family of the deceased is involved
 Whether there is or is not a will in place
 Whether there is a criminal investigation required 

 The family of the deceased
 The landlord 
 Emergency services: police/paramedics/fire brigade
 Property Manager 
 Insurance company
 ACT Rental Bonds Office 
 Workplace of the deceased 
 Tradespeople (if any work required) 
 Public Trustee (if no will is in place or no family is involved) 

 Privacy Act 1988
 Abandoned Goods & Vehicles & Parts Policy
 Residential Tenancies Act 1997

Unfortunately, this happens all too often. There are many factors to consider and many parties involved.
In our 23 year history we have handled a tenant passing away with a ‘case by case’ approach. 
 
As an example in recent cases, the Police have been alerted by the employers or other parties where no
response has been given when trying to contact the occupier. The Police have the right enter the
property in order to do what needs to be done as far a deceased person and we as the agent cannot
enter the property during this process. Once the next of kin has been advised they usually advise us as
the agent.  There is then protocol to follow. 
 
The various factors include:

 
Some of the parties involved include: 

 
Examples of some of the Acts that we need to consider: 

 
Please know that our Property Management team is here in full support of both the landlord and family
of the deceased. It is a financial burden to both parties requiring a lot of patience and understanding
from both sides to work toward a desired outcome. Losing a loved one at any time is an emotional
experience and one to be handled with care, discretion and compassion.



Leasing Update
 

 

For more information on leasing your property or moving your property from another agent to
Badenoch Real Estate please contact Heather Badenoch or Jayne Spice on 6264 0900. 
 

41/25 Aspinall Street Watson

17 Canning Street Ainslie 

The owners of this property returned to BRE having
purchased the property from Symon last year. 
The property was released to the rental market late in the
week, open for inspection on Saturday, many applications
received and leased by the following Wednesday. All with
strict restrictions in place for the open for inspection. Huge
thanks to our clients for their repeat clientele! 

One of our tenants from a different property was given Notice
to Vacate as our clients of the property she was renting were
returning to Canberra due to COVID-19.  17 Canning Street
became available and we showed her through the property,
she applied for it and her application was approved by the
landlord. We rented this property 'off market' meaning the
owner saved on advertising costs, we secured a great tenant
and the owners of the property she was previously renting
were able to move in on time. A win-win all round!

Case Studies - Leased Properties during COVID-19 

As a landlord, if you intended to move back into your property you were required to give the
tenants 4 weeks' notice to vacate. The legislation has changed to: 

Rent was previously collected calendar monthly. The legislation has changed to: 

 
96 Termination of a periodical tenancy 
(1) If there is a periodic tenancy, the lessor may serve on the tenant a notice to vacate for the
following periods on the following grounds:
(a) 8 weeks notice if the lessor genuinely intends to in the premises
 

 
The maximum amount that the landlord may require for rent paid in advance is two weeks. Although
a landlord must not require a greater amount than two weeks in advance, the clause clarifies that a
tenant may nominate a greater period. For example, a tenant may wish to nominate a greater period
if they are paid monthly.
 
 

Noteworthy Changes to Residential Standard
Residential Tenancy Terms



Symon is currently ranked #35 in Australia and #3 in the ACT according to Rate My Agent. Rate My Agent of the
Year Awards are the only awards in Australia that celebrate and recognise real estate agents and agencies that

provide truly excellent client service, based primarily on customer satisfaction. Rather than being judged by
industry peers, the Awards are calculated based on the verified reviews that customers provide on the

RateMyAgent website.

Our sales team had a strong start to 2020. Demand from buyers was strong and continues to be with
many sellers still achieving great prices despite COVID-19. The excellent results continued throughout
the early stages of the lock down period and we are anticipating this to continue now that restrictions
are starting to ease. 
 
A lot has changed in a month for our team! As of a couple weeks ago the restrictions were softened
however we are still required to take contact details of all people attending an open inspection and
not just the buyer including parents, friends and other attendees and adhering social distancing
guidelines and a maximum of 10 people in the property at any given time. The demand from buyers
remains as strong as pre-COVID-19. Some examples of properties we advertised amidst COVID-19:
 
Ngunnawal: We released a property exclusively to Zango and Realestate.com and secured an offer
above the asking price within a week of marketing. 
 
Gordon: We released the property to the market on a Monday and we showed many buyers through
by appointment throughout the week and secured a higher than anticipated offer within 4 days.
 
Turner: We had a one bedroom apartment on the market in Turner with 16 groups through on the
first open inspection and secured an acceptable offer within a week.
 
Macquarie: We had 2 similar properties with more than 50 groups through in total and each property
well above the asking price within a short period of time.  
 
Griffith: The property was released at the beginning of lock down period and we secured a buyer
shortly thereafter with the property selling and settling all within the lock down period. 
 
Hawker: At the beginning of the lockdown period we released the property to the market late on a
Friday night at 7:30pm. By the next morning we had 5 groups booked for private inspections. All
within less than 24 hours of marketing. One of the buyers was subsequently the successful buyer. 
 
Our team has continued to provide high standard of service to our clients. If you wanted to discuss
the possibility of selling in 2020 please feel free to contact me – symon@badenoch.com.au
 
To keep up to date with all things Badenoch please follow us on social media (teambadenoch on
Instagram and TeamBadenoch on Facebook).
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From our Sales Team


